IRISH INTERNATIONAL FREIGHT ASSOCATION
Standard Trading Conditions (Large Print available on request)

‘The Customer's attention is drawn to the Clauses hereof which exclude or limit the Company's iablity and those which require the Customer to indemnify the Company in certain circumstances,

DEFINITIONS AND APPLICATION

a) In these Conditions:-
Company” is the IIFA Member rading under these Conditions.

or Incudes persons or any Body o Bodies Corporate

“The Owner” s the. of the goods (incl packaging, containers ) to which any
Dinees conchided inds maes Condiane eates o "y other personwho s of may hecome
interested in them.

“Customer Means hose request or the Company business or

provides advice, information o services.

2 ® Stfct 10 Sub Paragraph (5) below, o anc oy actles ofhe Compery

inthe course ratitous or not are
® applicable to any b ety

et Contons s o regards such business, be read as sub and nothing in be
construed as a surrender by the Company of any of its rights or immunities or as an increase of any of its responsibilies or
liabilties under such legistation and if any part of these Conditions be repugnant to such legislation o any extent such part shall
as regards such business be overridden to that extent and no further.

3. The Customer warrants that he i either the Owner or the authorised Agent of the Owner and also that he is accepling these Conditions not only for himself

but also as Agent for and on behalf of the Owner.

a. Jncaborsng the Cusorer o e the Conp ring Isvedtythe Company n

Conact, e eir Agents and for any or their Agents may
- and I patcular, but wihoul prefadcs o the generaly of s Causes hey accepl that the Company shall have the right 10 pubived against them oy
and severally any liabilty of the Customer under these Condifions or to recover from them any sums to be paid by the Customer which upon proper demand
have not been paid.

THE COMPANY
5. ® Subject to Clauses 13 and 14 below, the Company shall be enitied to
rocure any or al o s serves as an Agent or o provide hose senices s a Prinipal.
® The offer and acceptance of an inclusive price for the accomplishmer
any senvice or senvices shall not nsew detsm\lne whsthsv any such sence s orsenices ae o b amanged by the Company
acting as Agent of to be pr asa 0
© When acting as an Agent the Company does not make or pulporl ©
ahy Corttactwit he Gusiomer o e caniage, Skrage, Backng o nandin of any goods nor fr ary ot physical senvce in
reaion o them an acts solly o behlf ofthe Customer i secuing senvies by eiabishing Conracs wih Thid Prtes o
al direct contractual relationships are established between the Customer and such Third Part
© The Company shll o demane by (e Gusiamet prowce evdence ofany
Contract entered into as Agent for the Customer. Insofar as the Company may be in default of this obligation, it shall be deemed
to have contracted with the Customer as a Principal for the performance of the Customer's instructions.

6. When and to the extent that the Company has contracted as Principal for the performance of any of its senvices, it undertakes 1o perform and/or in its own
name t procure theperformance of hose servces, an subject aays o the otlyofhese Condiions and in partular o Clauses 26-29 ereof accepts
Yl orossof o damage to hen it takes the g its charge and the

Company is entiled to call upon S Cimmar Consignes of Oiner o ake deivery of i goods.
7 When and to the extent that P these Conditions is acti 1L on behalf of the Customer, the Company shall be
entitled and the Customer he C on behalf of the Customer.-
(”) he cariage of goods by any route of means or pers
® for lhe Strage. pckig, vans-sHpmet. s, "hioading or handiing of the goods by any person at any place and fr any
length of tim
© fort 1ge or storage of goods in o on defined in Clause 19 goods  and
© o do such acls as may in the opinion of the Company be ly the pe s obligai the
interests of the Customer.

8. ‘The Company reserves to iself a reasonable liberty as to the means, route and procedure to be followed in the handiing, storage and transportation of
goods.

9 The Companyshall e enie (o erform anyof s obligatons herein by iself o by s parent, subsidiar orassociated Comparies n the aber

s apply s s by lhe Company o s own behalf and also a Agent or and on behalf of
a0y Suth parent, subsiciry or associated Company, and- any euch Company shall be eia 13 (o benett of these Cone

10 ®) ubject to Sub-Clause (B) hereof, the Company shall have a general fien

on all goods and documents relating to goods in its possession, custody or control for all sums due at any time from the
Customer or Ouner, and shall b enied to sel or dispose ofsuch goods or documents a Agent orand a he expense of e
Customer and apply the proceecs i o owarcs the payment o Utk Sums on 28 Gays notice 1 wiing {0 he Customer Upon
accounting  balance payment of any sum and the costs of sale o
Odisposal the Company potly echarged of any apity whatsoever n eépectof e goods o douments

® When the goods are liable to perish or deteriorate, the Company's right to sell or dispose of the gaods shall arise immediately
upon any sum /e 10 the Comp: ject only to the Compa ps 10 bring to the Customer's
attentionits intention of selling or disposing of the goods before doing so.

11 ‘The Company shal be eniitled to retain and be paid all brokerages, commissions, allowances and other remunerations customarily retained by or paid to
Freight Forwarders.

12 ®) iy of e goads o any par thereo s iakenbythe Cusiomer,

g or Ouner,a he tme and lace when and where the Company i eied t callupon such person to take celvery
nereof. the Company shal be entied to toe the goods orany pall thereof at the sole risk of the Customer, whereupon
liabilty of the Company in respect of the goods or that part thereaf stored s aforesaid shall wholly cease and the cost of S
storage if paid for or payable by the Company or any Agent or of the forthwith be
id by the Customer (o the Company.
® ‘The Company shall be eniitled at the expense of the Customer to dispose of (by sale or otherwise as may be reasonable in all
the circumstances):-
[0) an28day cannot be traced and reasonable
= hawe beon made 0 Sonact any Darics who may reasonabl be suDDDsed by the Company to
ey interest i he goo have been held by the days ar
e e oo deheras o o and
(i) without prior notice, goods which have perished, deteriorated o atered or are in immediate prospect
of doing S0 in a manner which has caused or may reasonably be expected (o cause loss or damage lo
‘Third Parties or to contravene any applicable laws or regulations.
13 ® No Insurance will be effected except upon express instructions given in
wiiting by the Customer and all Insurances effected by the Company are subject to me usual excepions and condions of the
Policies of the P taking the risk. reed in wiiting
o effect te Insurance on iton any open or general Policy held
by the Company.
® Insofar as the Company agrees to arrange Insurance, the solely as Agent for the
deavours o aange Sueh Ineurance and does S0 Subjct 1 i It of labity ot in Clause 29 hereol
14 *) Excopt under specal emangemers prvously made inwiting or under
the terms of or any, relating 1o the delivery or release of goods in specified
/ such as (but without prei I v
particular ocomon. o o P a5 Agents fo the “Thid Partes are engaged to effect
‘compliance with the instructions
® ‘The Company shall not be: unﬂel ony iRy Inrespec ofsuch referted to under
save where such arrangements are made in
© T any event. the Company' ity i espect of the performance or aanging the performance o such instructions sall ot
‘exceed tha provided for in these Condiions in respect of loss of or damage to goods.

15, ‘Advice and information, in whatever form it may be given, is provided by the Company for the Customer only and the Customer shall indemnify the.
Company against any nabw clsims oss, demage,costs o expenses g out of ny iher persons ehig upon such acvie o nfomelion. Except
under special  advice an not related to specific instructions accepted by the Company is
provided gratuitously and without lbilty:

16, ® Except under special arangement prevously made nwritng he

mpany wilnot acceptor dealwih ulo, co,precious stones ewelery, valuables, anques, picures, uman remains,
oeror p\ants Should any Customer neverihless dever an St goods o me Compeny o cause the Company o hendle
or deal with any st o e sp the Company shall be under
no rin S gontn ansing,
® P at its rights and -Clause (A) above in respect of any one or
mors of he Catsgores o goods menioned heren o o any bt of any Ca1Egory.  uch waiver 5 ot h g, e onus o1
proving such waiver shall be on the Customer.

17 Except following instructions previously received in writing and accepted by the Company, the Company will not accept or deal with goods of a dangerous or

emeging e, o it goods i hke\y toharbour o encourage vemin oroer pests,norwith occs bl otain oraflect ther goods. f such goocs are
accepted pursuant o a speci and then in the opinion of the Company they constitute a risk to other goods, property, life or health, the:
Company shall where reasonab\y racicable contact he Costomer,bul resarves (e gt at e xpense of ihe Cusomer 10 fom v ot ohenwise e with
e goods

18 Wherethere I chiie fretes scooding o the extrt ordegreo of the kbl assumed by carters, warehoussmen orohers, o declretion o vele

where optional will be made except under special arrangements previously made in writing.

THE CUSTOMER

19 ‘The Customer warrants:

*) ina the descripon and paricuars of any Gods fumishd by or on bt of
the Customer are full and ac

® hat all goods have been propery and suficenty prepared, packed, s
Iabeled andior marked, and thai the eparaton packing, sowage. \abellmg and marking are appropriate to any operations or
ransactons afecing he goods and the :hmc\ensucs of the

© It where the Company teceives the goads fom (he Cusiomer alleady
et mot on & commer.raber .o s byland, sea or af (ach
hereater indvidually referred to as i), the transport unit s i good onaton, and S e ot carriage to the
intended destination of the goods loaded therein or thereon.

20, Shauld the Customer otherwise than under special arangements previously made in writing as set out in Clause 17 above deliver to the Company or cause
ihe Company to dealwih or handie goods of acangerous or damagng naure; or goodskalyto harbou orencourage verminor othr pesis, r goods
liabie to taint or affect other qms he shall be liable for allloss or damage oton withsuch goods and shall ity the Company agaist
all penaltios, clame. damages, cost and expenses whalsoever arising in connecion therewth, and the goods may be dealtwith i sugh maner 3 1

Compony oy Oher peraon n whose cusiody hey may be at any reevant e shall ik i

21 The Customer underiakes hat o claim shal b made againstany Ditecor, Seriant, o Employee of the Campany uhichimposes of altempts 0 mpose

of these Condliions and if any such claim should nevertheless be made, to
indemriy the Company against al conseduences  thereof
22 ‘The Customer shall save harmless and keep the Company indemnified from and against:-
®) Al iabilty, loss, damage, costs and expenses whatsoever (includin
without p-e.umce 1o the generalty ofth foregaing. l dute, taes, mposts, ke, daposts and oufeysofwhassoover nature
levied by any authority in relation to the goods) afising out gi ior
oraring lmm ‘any breach by the Customer of anywanamy contained i these Condiions o from the negligencs of the
Custom:

® Wihout Gerogation from Sub-Clause (3) abov, any liailty assumed or incured by the Company when by reason of carying out
e Clstomer nstctons the Compary Nas egsanably becon e of may became bl o ay lher

© Al clai proferred in excess of the liabilty of the Company under
he terms of these Conditions reg: ich clams, costs rom orin
negligencs o breach of duty oftoe Company. s Servants, Sub- -Conractrs or Agens. and

© Any claims of a General Average nature which may be made on the Compa

23, *) ‘The Customer shall pay to the Company in cash or as otherwise agreed all

sums immediately when due without reduction or deferment on account of any claim, counterclaim or setoff

® In respect of all sums which are overdue the Customer shall be liable to
pay to the Company interest calculated at 4% above the Prime Lending Rate for the time being of Alied Irsh Banks PIc.

2 Despite th acceptance by the Company of nstnicions 0 ollect gt dutes charges o other expensss from the Corsgne of any other person
Customer shall remain responsible for such freight, dutes, charges or expenses on receipt of evidence of proper demand and in the absence of i of
payment (for whalever reason) by such Consignee or other person when due.

25, Where liabiity for General Average arises in connection with the gaods, the Customer shall prompty provide security to the Company of to any other party.
designated by the Company in a form acceptable to the Company.

LIABILITY AND LIMITATION

2. ‘The Company shall perfom its duties with a reasonable degree of care, dligence, skilland judgement
27 ‘The Company shall be relieved of liabiliy for any loss or damage f and 1o the extent that such loss or damage is caused by:-
®) ke, lock-0ut, SoPage of restant ofabour, i conseduences ofwhich 1he Cortpany 1s e o awoid by the exercise of

reasonable diigence;
® any cause or event which the Company is unable to avoid and the cansequences whereaf the Company is unable to prevent by
the exercise of reasonable diigence.

2. Except under ' pr the Comp: ot p departure or arival dates of goods.
2. ® Subject to Clause 2(B) above and Sub-Clause (D) below the company's
liabilty howsoever arising and nothwithstanding that the cause of loss or damage be unexplained shall not exceed
[0) in the case of claims for loss or damage to
@ he valueofany goods o orcamaged, ot
(6) asum at the rate of two Special Drawing Rights as defined

by tho memmatonal Monetary Fund (hereinaftr refrred 0.as SDR's), por
1 o gros weigh of any o ot o denaged hcheva shall b ne
leas

0} in the case of ll other claims.
@ the value of the goods the subject of the relevant
transaction between the Company and its Customer, or
® a sum at the rate of two SDR's per kilo of the gross weight
of the goods the subject of the said transaction, or

© 75,000 SDR's in respect of any one transaction
whichever shall be the least.

For the purposes of Ci of the goods shall be were or should have been shipped. The
value of SDR's shall be calculated as at the date when the claim is received by the Company in wiiting
® Subject o Clause 2(8)above,and Sub-iause (0) blow, liabilty for loss or

eiver o arange delvery of Goods n  easonable ime of (Vhere there s & special anangement undr Clause 28) o adhere o
aareed doparirs o il datos shll no n any sireumsiances whatever exceed a sum equal o wice the amount of
Company's charges in respect of the relevant transactior
© Save nrespectof suchoss of damage s refemed o at Sub-Clause (B) and et 10 Gl 2(8) shove and Sub-Cse ()
elow, liable for indirect or loss such as (but
limited m7 Jose of prot. loss f mivkelof the Consectionces ofcelay of doiaton howover caused.

© By special arrangement agreed in wriing, the Company may accept liabiity in excess of the limits set out in Sub-Clauses (A) to
(C) above upon the Customer agreeing to pay the Company’s additional charges for accepiing such increased liabilty. Details of
the Company's additional charges wil be provided upon request.

Anyclaim by the Customer aganst the Company arisingn respectof any

senice provided for the mpany h be made in writing and notified to the

Companywiti 14 ﬂa‘/s of the date upon uhch e Cuscomer becams o Shout s ecore e of any event or occurrence

alleged 1o give rise to such claim and any claim not made and notfied as aforesaid shall be deemed Lo be waived and absolutely

Bl except whers e Cstamer canshol thL 1 wes mpossha o i1 comly wih s Tite it and hl e hs mede
o clam as soon asiwas reasonablypossilefor im o o

® e Gompany shallin any event be ischarged of al ity

‘whatsoever howsoever arising in rrspect of any service pmwueu for the Customer or which the Company has undertaken to

provide unless stit be brought and written notice thereof given to the Company within nine months from the date of the event or

Gceunence aleged {0 i ve 156 t & cause of acion againet he Company.

JURISDICTION AND LAW

3 ‘These Conditions and any act or contract to which they apply shall be governed by the laws of the Repubiic of Ireland and any dispute arising out of any act
or contract to which these Conditions apply shall be subject to the exclusive jurisdiction of the Courts of the Republic of Ireland.
2. COPYRIGHT © IIFA May 1989

WAREHOUSING CONDITIONS OF CONTRACT
(“The Company’)is rish \n(emalmnal F i . o underskes o e suctsolely ot (okuing Condlions whichcan b
ariedory i wig by a Director, Company or Partner of the Company. If a Customer's acceptance document, purchase order o other documenation, received by the
ot oor o o o ooy Conons, Comame e of soncons SSHHORA o oo Wi i Comions, hom every such additional or varying term or
condlton shall b of o effect

MPORTANTNOTE
e Customrs atonon i drawn specifally to Condiian 3 Condiion 3.)nas been ncluded heren olely of the goods 9 packing and
equmem; the subject of tis contract (‘the Goods"), or the owner need to include o were s

Tabity ot lmited a5 proded for i Conditon 3 . Condison's i wi esome operative at the. opmm e Comorer on i e provided therein.

Warranty of Agency
1 The Customer warrants that it s either the owner of the Goods o is authorised by such owner 1o accept these Conditions on the owner's behalf
Customer's Undertakings
2 0 ‘The Customer undertakes that
@ When presented for warehousing, the Goods shal be securely and properly packed in compliance
with any statutory regulations or official of recognised standards and in such condition as not (o cause
damage or injury or the likelihood of damage or injury to the property of the Company or to any other
goods, whether by spreading of damp, infestation, leakage or the escape of fumes o substances or
othenise hawsoever.
(®) Before presentation of the Goods for warehousing, the Customer willinform the Company in writing of
any special precautions necessitated by the nature, weight or condition of the Goods and of any
statutory duties specific to the Goods with which the Company 3
© Htwil remburse all dutes and taes tha e Company may b required o pay i respect of the
0 the extent that the Company is required o accept responsibilty for them in
coeardanes i Gonnons
) Unless prior to acceptance of the Goods by the Company, the Company receives written notice
conairing sl sporopite nfometion ons of the Gooda constue Waste”on defined i
Environmental Protection Act 1990.
© Unless prior to acceptance of the Goods by the Company, the all appropriate information, none of the Goods
are or contain substances the storage of which would require the obtaining of any consent or licence o which, if they escaped from their packaging, would or may cause pollution of the.
environment or harm to human health.2. (i) Notwithstanding any notice under Condition 3 (i), if there i a breach of

oniact by the Custate.the Custmer il indsmrily e Company aganst any ossordamage  sufrs wich s relted 1 the
breach,and wil pay al costs and expenses (nclucing prfessional vees) incured in,and e Company's reasonable charges for
dealing with the il pay an extra he amountof any e or
penauy payable by - Company wholly 0 paty 5 a esul of & bk by the Customer o s somrac. 1 ne Company

abreach ofwarant n Condion 1 or of any underiking in Condiion 2 ), may demand e mmeciate removal of
Sy goods helaor o . at the Customer's expense.

Company's Liabilty for Goods and Other Losses.

3 0] Excent ded in below, the Comp: not
insure the Goods and the Customer shall make arrangements to cover the Goods against alrisks to the full insurable value
thereot.

0 The Company excudes labilly or any clam reaing 0 oss, damage,
deterioration, delay, non-delvery, mis-deiiver of orto or i connection
e ot S s oo ogs o 00l 2 CAm o ors e Gt o wil oo el o s Company:
mployees (acting i furtherance of thei duties as employees) or sub-conlractors (actingn furtherance of thir dutes as sub-
Gontractors). In any case, the Company's fiabilty shall not exceed a total of £100 per tonne weight of that part of the Goods in
respect of which a claim arises. In no case shall the Company be fiable for any loss of proftor ndirect or consequential 0ss of
any kind
i) e it of bty i Conditon 3 () may be increased by witen
noiice, in which e
@ The Customer shal give writen notice to be received by the
Company at least 7 days before the date on which the increased liabilty s required to be operative
andshad specty e naur andthe i vlue ofthe Goods to b a ik ke of duty and
s paid or p o the Customer
exceotlhe value given under s notice
) The Customer shal accept an increase in the Company's charges to Gover the costs incurred in
insuring against the Company's adtional libilty hereunder.
) @ ‘Company shall not b fiable for any Claim unless it has

The
teceived written nofice of the Claim from the Customer within 21 days (7 days in the case of sub-
Gontract carriage) of the cause of the Claim coming to the Customer's knowledge or of the Goods
beingdeiveed by the Company oo 0 he use ofthe Customer, whiherer s the e
) No legal proceedings may be brought against the Company unless
they are issued and served, and no counterclaim may be raised unless ful witten detals are received
Company, within 9 months of the event giving rise 1o the
o The Company shall o b lalehereunderforary loss r damage tothe oxrt thatthe came s caused o contbuted to by a
breach of any of the Customer's warranties and undertakings (or by any of the circumstances by virtue of which the Company is
Tehevat of ) ontactaloplgatons maccordance win Condion

Employees and Sub-Contractors
a. 0 The Customer and the Onner ofth Goodswil o ke any proceecings
against any employee or sub-contractor of the Company for a Claim.

i) Without prejudice to Condition 4 (i), if an employee or b sonaeir pays oris liable to make a payment to the Customer or
Owiner of the Goods in connection with a Claim, the Customer and the Owner of the Goods will each fully indemnify the Company
against any claim (including all costs and expenses) by the employee or sub- contractor against the Company for reimbursement
of or indemnity against that payment to the extent that it exceeds £100 per tonne weight of that part of the Goods the subject of a
Claim or any higher figure agreed under Condition 3(i).

(i) In any of the circumstances referred 1o in Condition 4 (1) hereof, and otherwise with the writien consent of the Customer, the
Companshallbe enied o sub-conuact f o any partof s business and n i event hese Conditons sl aply o uch

el for the security, cleaning, maintenance, repair and other
Senices and worke i the prem the Goods are located.

) e icumsances verenea o I Contion 4 () hereotateacod o anticipated stom, fiood, fire, explosion, breakdown o faiure
of plant . industrial disput aresponsible Authority or
any emergency Teasonabiy vequmng such action by the Company.

Change of Customer

5. The Customer may give written authority for the Goods or any part thereof o be transferred by the Cumpany o me sccount of nother pary but subject o
e Clstomer ensurngbefre e fecte date ofhe e at such e andis
und by these Condli y any notice giver o) Funher he Custamer agrees 1 continu 1o pay the Company’s charges

)
Unil roceipt by he campany a1 e ol pary' writen notficaion

Charges, Payments and Lien

3 The Company's charges, which may be increased from time to time by at least 21 days prior notice o the Customer, shall be payable free of any deductions
 such o il 25 may ave been agreed between he parles andin any evnt on he cate of @) he expiy of any agre perod ofcredt and
(b) the time immediately before the removal of the Goods from the Company's custody or control. Iterest on amounts due and unpaid shall be payable from
the date when paymentof such amouns e due and sha he caculated at the fate of per et for eachcalendar monh duing all o pat ofwhih
Goods a particular lien, as well as a general lien entiting it o retain the Goods as security for
Daymentof ol ume s o e comomer an iy Scoeunt (c1aing 10 106 G0CE o o). Sorage EhATGES Shal COmPLS 1 acEre on amy Goods detaned
under lien

Termination
z 0] The Goods shall be removed by the Customer from the custody or control
of the Company at such date as may have been agreed between the partes. In the absence of such agreement, and otherwise.
\here reasonably necessary. e Company may at any tme by ntce i wriing t he Customer requre the remal of he
Goods within 28 days from the date of such notice or, in the case of perishable goods, within 3
(i) Inthe avent of o by the Customar topay any amourt due o the Company or (o e any ot the Goods lrom the cusmdy
or control of pany ontior given) at the due time, the Company m
ther rights and o o Customar of
intention to sell or otherwise dispose of the Soods o tns Customera one 7 and expense if such amount s notpa paid andior
such Goods are not removed within 28 days, or in the case of perishablew within three days from the date of such notice. On the.
expiry of such period, if such payment has not been made and/or the Goods have not 0 removed the Company shall be
entitled 1o sell or othenwise dispose of all or any part of the Goods at the Customer's own risk and expense by the best method
reasanably ovliabi.an o poceecs of any sale ot csposal shll b remited o tha Customar aftar deducton tharsirom of o
enses and all amounts due to the Company from the Custome on any acc
(i) I ihe cass of pershatie goo, notkce under Conditon 7 (1 may be combined i notice under Conlion 0

Frustration of Contract

8. The Company shal be relieved of its contractual obligations 10 the extent that their prevented by, or thei
pay. ity o inecty from te ac neglect o dfaut o he Customar,rcluding any reach by the Customer of hese Condltons, o by stom, oo,
, explosion, breakdown or faiure of plant and/or machinery. rot, civl disturbance, industral dispue, labour disturbance or cause beyond the reasonable
Comsal ot Company.

General
o 0] Each exclusmn or limitation in these Conditions exists separately and
cumula
(i) Whan easonabiy necessary and s thediscreon ofthe Camponythe Goods may be caied, stred o handied wit oher
compatble good o ranstere be
(i) Any o o it oyt me Company o the Custs leftat

tothe f the Customer or Jiid number and Such notice or account shal 1 posted be
Getmea o heve e given 2 working days i osing and. by acsimie, the next working day

Governing Law
10, Al contracts between the Company and the Customer shall be governed in al respect by the Laws of the Repubiic of Ireland and the Customer hereby
d.

submits to the exclusive jurisdiction of the Courts of the Repubiic of Irelan

Other Conditions of Business

1 1the husiness undaniaken compriss o ncludes anyof e following acties, then thse Condiians shall s apply to the ety ercept o the extent that
they are inconsistent with the Company’s own standard tems (if any) for such activty in which ci
@ Cariage of goods over i roncs (other than in connection with the mamng or umnamng e guads ! theanster o e
Goods o rfered (o Concion 9 ).
® Veticlereplr and mainenanc
© Freight Forwarding.
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